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Purpose  

 
Regular, consistent attendance and participation is required in order for the therapeutic 
process to work.  Once a counselling session is scheduled, that time slot is reserved 
specifically for you.  As a Cedar Tree client, we expect you to attend sessions scheduled by 
your counsellor except in the event of sickness or emergency.   
 
We do have a lengthy waiting list and clients who are unable to maintain regular sessions 
limit our ability to offer that appointment time to someone else. 
 
 

Cancellations 

 
• We request you give at least 24 hours’ notice if you are unable to keep your appointment.   

 
• If less than 24 hours’ notice is given, this will be classed as a late cancellation, and 

you will be expected to give your usual donation for the session. The only time this will 
be waived is in the event of serious or contagious illness, an emergency situation arising, 
or extreme weather. 

 
 

mailto:office@thetlc.org.uk
http://www.thetlc.org.uk/
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DNA’s 

 
• If you miss your appointment without contacting the centre, this will be classed as a 

DNA (Did Not Attend). You will receive a text informing you to contact the centre within 
24 hours of the next working day.  If we do not hear from you within those 24 hours, 
we will presume you no longer want counselling and remove your details from our 
counselling list. 
 

• If you do get in touch to resume your counselling, you will be expected to give your 
usual donation for the missed session. 
 

Late Arrival 
 

• If you arrive more than fifteen minutes late without prior notification, you may not 
receive counselling that day. Sessions that begin late will still end at your scheduled 
appointment time. 

 

Reasons for Ending the Counselling 
 

• Cancelling four scheduled therapy appointments in a six-month period is grounds for 
ending the counselling and you will need to reapply to join the waiting list.  
 

• Two “DNAs”, within a six-month period, are grounds for discharge from counselling 

 
 
Exceptions to these policies due to extenuating circumstances will be reviewed by 
a member of the management team on a case-by-case basis. 
 
Please note: planned client holidays/absences should not be classed as 
cancellations. 

 

 
---------------END OF DOCUMENT------------------- 
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